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The influencing factors and correlation of professional identity, burnout

and turnover intention in clinical research coordinators
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Abstract: Objective To explore the influencing factors and correlation of professional identity, professional burnout
and turnover intention of clinical research coordinator (CRC) , so as to provide personnel support for the clinical trials.
Methods A total of 500 CRC working in Jiangsu Province from August to September 2022 were investigated by cluster
sampling including basic situation questionnaire, professional identity rating scale, professional burnout scale and
turnover intention scale. Results The mean score of professional identity of CRC was 107.87 +14.20, which was
medium professional identity. The average score of professional burnout was 44. 62 + 17. 31, which was modium
professional burnout. The mean score of turnover intention was 14.59+3.27, which was higher. Professional identity was
negatively linearly correlated with professional burnout and turnover intention (r=-0.632, r=-0.376, P<0.01)
respectively, while professional burnout was positively linearly correlated with turnover intention (r=0.423, P<0.01).
Conclusion Professional identity and professional burnoutt of CRC are at medium level, while turnover intention is at
high level ,and there is a correlation between the three. Professional identity and burnout will affect turnover intention and
then produce actual turnover action. The construction of the CRC industry team should be strengthened, and unified
qualification requirements and training standards should be established, to improve the understanding of their roles and
professional ability, and to ensure the stability of CRCs’” work, so as to ensure the quality of clinical trials.

Keywords: Clinical research coordinator; Professional identity; Professional burnout; Turnover intention; Clinical

DOI. 10. 13429/j. enki. cjer. 2023. 07. 024

ESTH: VLHA LM EEEERAHTRIHE (202106)
BEEEE: FEM, E-mail: zdyyjgh@ 163. com

HAiRHER: 2023-07-20



- 1084 - SR 7R/

2023 47 A58 36 %% 7 Chin J Clin Res, July 2023, Vol.36, No.7

trial ; Clinical research

Fund program: Scientific Research Project of Jiangsu Medical Products Administration (202106)

I PR B 52 93 98 51 ( clinical research coordinator,
CRC) & F8 /e i g o F v U B A58 3 A7 B2 2 1
AE DG AR AL, ARl R (9 D 2 2 F 90
H I S DL BT AL I R 50 4 R ) =2
[ P24, A6 I PR 06 A vl 2 e A . A
() 20 T Rl X P, F 9 3 3 5 2 58 IR 12T
FHIT A2 25 A A 70 2 1 I 18] RS ) 52 1l R
I, ORI AR i BT i, AT A4 T CRC X —
17k, A JCHELE CRC A2 7 Bk it PR 1 95 AL ) 7K 42
I R BRI H g — A B R R (BRI R IR
ik #Erp, CRC T L BE B AR MO & LA 1 55 1)
ORI G0 B, AN AR ) 1 e DR i 3 14T BA 1) B
PR, W45 I PRI 96 35 H ¥ R LA K 5T 5 R >k A Fl 52
W BB I R Y &R I R R IR P A B AR
5 1% CRC A9 B, B3 T CRC TARERREE, W 1
CRC W& &%, {5 CRC #ishtEh %k, #4 CRC
AN A BP0 & RE TR, BRI A0 B I,
77, CRC BHG , P17 %5 1 20 41 ( site management
organization, SMO) 75 HHT B i CRC, It IR i 5 AL 14
T 2N CRC PR #EAT 4%, CRC AU PRI 56 41 A
Ja it EMNFEIT IR AZETT 5, X WE N T SMO K il
PRI Y AR &, AN T PR IR 257 7
L Rk

A SCERIT ST s e A8 T] e 5 LA R] I
P B2 IAEAE 2 FIOGHE S O A ] 35 A g5 5L 1
AL AR, TAE— BB ] J5 X AHROE 9 TA |, X Jor
MO RO 5 IR — 2, A B TR AR
TAE . BUL A B AR RIS, R T
AR B TAR R ) BT A B T B EROTC A
ARFN )57, LAECTE AR 191 ol &R . B I R
FRARAE NS — T AR — B )5, 72 A T AN il
AR BUIR S, R T XS 3 A A T IR A, A
b BT T AR, R ™ AR R B AL S Bl T R
ARTR] AN [] 1) A A 34, HCmT LA Tt g WU 30 1)
Kot AT R RS AL I 4 5 £ X CRC
PN RO A R I B T A s e R N =
B Z ARG TR SY , 8 it G2 1+ Bl 73 B CRC
FEARAEHR AL DA TR)  HR LA 2 L W R T S Y
[ REFR S AL 3 T 4 R R ) L, A Il PR g A
PEHLAE A SMO A R A R B CRC 42 HE 2%, Kl
PRI o i 4 AN D3 DR

1 X&5Fi&

L1 Aroat e #EHUS00 44 2022 48 J 29 J] Hi[A]
YL WAERRY CRC, 48 AT N EER . il A | -
T T ARINT R A AT T PG AR b A
b aF 10 AR5 SMO AW CRC, HERR A B i< {7 J
P AT R 1) CRC,

1.2 Zrak SRVEBEMFE IR Ak @t n) 5 57 78
TEFE R SMO 22 B VLT84 W TAEREH ) CRC HfE1%
NG, WA THENE: (1) CRC A ML
B AV AR DT Tl JBURR CTARAERR L ik
A CISIIRES 2R 9 4 H . (2) BlIA R &
F 330 [, W4 150 43, 121~ 150 A R B
91 ~ 120 Jy rp 45 TA [A] B2, < 90 Jy i K oA [A] JEE,
(3) Maslach TfEfE B EE" 3L 22 i, (KT 34 4
IR R, 34 ~49 N ERER, | T 49 R
o (4) Pector Fll Michae 55025 & 5 Jt 6 [,
BN 6~24 41, <6 7 R R EARAR, 7~ 12 20k
BRI, 13~ 18 I3 B U I, > 18 70
=)

2
R

it ok W SPSS 22.0 FF AT B o
Bro THETORER A xes 58, THECFORER FH E 45 L
iAo XFERO AR RO A5 S L 2 B R S A e, ARl
N R IEA S 5 25550 R BRI 2 T 22508
x5 5 SR 22 IR 3R W1JH 23 A1 Pearson ZEMEAH 55 1541
gl Ak [m] BRI A 2 s IR R B R A O . KK
YEBL a=0.05 , XIS 56

2 # R

2.1 CRC AR FLEEH 500 44 CRC #E1TIHDE,
T2l 1A 8501 4 494 0y, 5 AL IRTICR S 98.80%
WAZER, CRC PSRRI 2 7 &k B TAE
AR A AR T B i 1,

22 CRC BRAAFE BRLBELES5ZRERES
CRC UL [F I {E A (107.87+14.20) 43, J& T H 48
AP IA R B4 B3 E N (44.62+17.31) 43 J& T i
WOl A6 25 B WA R S4B (14.59+3.27) 43, I IR
R, Wk 2,

23 CRC BLAF BRLEE L BRERGH AR E
2.3.1 BOlAFRsZmE R AEEL R CRC XA
NI 2257 (P<0.05)  Frr 82 242 I IR Ll 11



FEIGRIFSY 2023 47 A4 36 %5 7 Chin J Clin Res, July 2023, Vol.36, No.7

- 1085 -

CRC BV AR #5353 AL, FE B2 24522 %l CRC A9 ER
INE R TE2 LAY CRC(P<0.05) , W3 3,

232 BUkERREmE R AR S R
S ARRIESIFIRAS B CRC BV HE B 22 5, KR IE
RAER CRC BB T EIFRAER CRC(P<
0.05), W3 3,

233 HREEAZmER  SFERR . TAEER .,
HUCAR) CRC BERE e A 25 5% (P<0.01) , D5k 4,
2.4 RIIAE FRUEEL BIRE R4 KA
20 FIKF a=0.01 Bf, CRC AYERLA R S5 B0 8

Fz1 CRCHEAFUIMIAR (n=494)

Tab. 1 Description of basic situation of CRC  (n=494)
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Tab. 2 The career identity, job burnout and

resignation intention of CRC  (n=494)
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Tab. 3 The influencing factors of professional
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Tab. 4 Factors influencing resignation intention of CRC  (n=494)
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Tab. 5 The correlation between career identity,
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